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LANDING & ONBOARDING



1.0A 1.0B

5

1.0 LANDING & ONBOARDING

2B

1. The standalone tool is an iframe within 
the Smashbox website experience includ-
ing the Smashbox header and footer.

The iframe will need to scale down to mo-
bile. The iframe can be unlimited in height.

The user will be able to access the tool 
from a tout on the homepage or Nav (TBD 
placement). It will also have a direct URL 
that can be shared on social media.

2A. The user can choose to ‘capture or 
upload a photo’

2B She will be prompted by her phone to 
select a photo or use their native camera 
to take a photo. This option will require 
the user to “adjust the dots” on her facial 
features (lips & eyes). 

3. Alternatively, users can select from a 
model photo to begin the product try-on. 
She can swipe left in this module to view 
more options. Selecting a model photo will 
direct the user to the dashboard. She will 
not need to adjust the dots. 
 

1

2A

3



6

1.1A 1.1B
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1.1 LANDING & ONBOARDING: TAKE A PHOTO

1. ‘Take a Photo’ will prompt her native 
phone camera.

2. Once she captures the photo, she will 
have the chance to ‘Use Photo’ or ‘Retake’ 

“Use Photo’ directs the user to 
adjut the dots’

‘Retake’ directs the user to image 1.1A

1

2
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1.2A

7

1.2 LANDING & ONBOARDING: UPLOAD A PHOTO

1. ‘Upload a Photo’ will activate her photo 
library. Once she selects a photo, she will 
be directed to ‘adjust the dots’.

1
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1.3 LANDING & ONBOARDING: ADJUST THE DOTS LIPS

8

4B

1.3A 1.3B

1. The user will be prompted to adjust the 
dots on her facial features, beginning with 
her lips.

2. ‘Choose Another Pic’ will prompt her to 
take a photo or browse her photo library 
(image 1.0B) 

3. ‘I’m Good to go, Next’ directs her to the 
next step.

4A. ‘My Mouth is Open, Try Again’ provides 
the user with an additional set of dots that 
will be placed on the inner lip line of her 
mouth. 

4B. ‘My Mouth is Closed, Try Again’ will 
remove the extra set of dots. 

5. ‘Reset Outline’ resets the dots that 
outline her features.

6. Since this flow is optional, ‘Skip’ will 
direct her to the dashboard.
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1.4 LANDING & ONBOARDING: ADJUST THE DOTS LEFT & RIGHT EYE

1.4A 1.4B

1. ‘Try On Makeup’ directs the user to 
the dashboard with a default product and 
shade applied to her face (e.g. Be Legend-
ary Lipstick, Plum Role).

2. ‘Back’ directs the user to the previous 
step/action. 

1

2
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DASHBOARD
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2.0 DASHBOARD: BE LEGENDARY LIPSTICK TRY-ON

2.0A 2.0B

1. By default, the user will land on the default product. 
Selecting a shade will apply to her face. She can also 
‘pinch-and-zoom’ on her selected photo. She will select a 
shade to begin.

2. When the user selects a shade, the product will be 
added below.  

3. The user can swipe left and select a color family to 
filter the number of shades she sees. This will follow the 
categorization found on smashbox.com (all, cream, matte, 
pinks, violets&bolds, nudes, corals, neutrals, reds, browns, 
berries). This will be for Be Legendary Lipstick line ONLY 
as there are 120 shades. 

4. The user can swipe left to view additional shades. The 
selected shade (e.g. the first swatch) will be outlined in 
black to indicate this shade is selected. When the user 
selects another product, the same applies. 

5. Remote 

‘Compare’ allows the user to compare up to 4 different 
looks/shades. 

‘Share’ prompts the user to share her completed look and 
products used on various social media platforms. She will also 
have the option to add stickers, save the look to her phone or 
send as an email. 

‘Undo’ undos the previously applied shade/product. She 
can tap this as many times until all of the products are 
removed from her face. 

‘Undo All’ will undo all products applied to her face.  

‘Intensify’ will display an intensity slider (sliding left from 
the remote).

6. The user can adjust the intensity for the current product 
she is trying on. This slider will remain open until the user 
taps the ‘intensity’ button again.   

7. To navigate to another product, the user will tap on a 
product category (face, eyes, lips + cheeks) which will 
display an overlay of the sub categories (eye shadow, 
brows, mascara) and products (Photo OP Eye Shadow 
Trio, Double Exposure Eye Palette).

8. ‘Start Over’ will reset her look to a bare face. The user 
will be prompted to confirm before this action is performed.

5
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2.1 DASHBOARD: PRODUCT TRAY

12

2.1A

1. This section below the shade bar, will 
house products the user has on her face 
currently. This list will grow as she adds 
products, allowing her to swipe up to see 
more. The current product she is trying 
on will be first in the list. She can tap the 
‘x’ to remove the product, add to bag, and 
add to her ‘Faves’. Tapping on the product 
name opens the SPP in a new tab.

The user should see the first product she 
has on (e.g. Be Legendary Lipstick) ‘above 
the fold’ at all times. For smaller screens, 
the user should see at least the top 10% 
portion of the product module. 

1



2.2 DASHBOARD: SUB CATEGORY & PRODUCT SELECTION

13

2.2A 2.2B

1. When the user selects a product catego-
ry (face, eyes, lips + cheeks) on the dash-
board, she will see a list of all sub-category 
options in an overlay. 

2. Selecting a sub category (e.g. eye 
shadow) will expose product names in a 
list format. 

The product categories, sub categories 
and product names will follow the nomen-
clature and order found on the smashbox.
com. 1

2
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2.3 DASHBOARD: SINGLE SHADE TRY-ON

14

2.3A

1. Products that do not have a color family 
on the SPP, it will be hidden in the try on 
tool.

1
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2.4 DASHBOARD: ADDED TO FAVES & REMOVED FROM FAVES
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2.4A 2.4B

1. When the user taps the empty heart, a 
tool tip will appear and the heart will then 
be filled in. 

‘Faves’ will be a hyperlink and will open a 
new tab directing the user to the favorites 
page: https://smashbox.com/account/favo-
ries/index.tmpl.

‘Login’ will be a hyperlink and will open a 
new tab directing the user to the Smash-
box account login: http://www.smashbox.
com/account/index.tmpl

‘Sign Up’ will be a hyperlink and will 
open a new tab directing the user to the 
Smashbox account sign up: https://www.
smashbox.com/

2. When the user taps the filled heart, a 
tool tip will appear indicating the product 
has been removed from her Faves. The 
heart will then be empty. 

Both of the above interactions can be 
found on any Smashbox.com SPP page.

1 2
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2.5 DASHBOARD: LOADING AND ADDED TO BAG

2.5A 2.5B

1. If user taps on “Add to bag”, there will be 
a brief pause (depending on her internet 
connection) between the time the ‘Add to 
Bag’ button is tapped and the ‘Added to 
Bag’ confirmation button appears. During 
this pause, the button will read ‘Loading’. 
The CTA will then return to ‘Add to Bag’. 

2. Additionally, the shopping bag counter 
will update accordingly. 

3. If the user has a low internet connection, 
this loading bar will appear to indicate that 
the tool is thinking.

1

1
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2.6 DASHBOARD: START OVER (RESET LOOK)
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2.6A

1. When the user taps ‘start over’ on the 
remote she will be prompted to confirm 
before the action is performed. 

2. ‘Yes’ will remove all of the selected 
products in her look and on her face. The 
previously selected product will remain. 

‘No’ will bring her back to where she was. 
The products will remain. 

1

2
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3.3 DASHBOARD: PALETTES (MULTIPLE SKUS)

18

3.3A 3.3B

1. For palettes (with a multiple SKUs, like 
Cover Shot Eye Palette) the user can 
swipe left and select a SKU to try it on.

If the user is trying on a SKU (e.g. Matte) 
then switches to another palette (e.g. 
Smoky) she will start at ‘1. Base’ for 
‘Smoky’. If she taps on ‘Matte’  she will re-
turn to the step where she left off. This will 
allow the user to toggle between palletes. 

Note: The interaction to build a palette will 
be the same as the ‘Single SKU’ (REF: 3.0 
& 3.1).

1
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3.4 DASHBOARD: PALETTES (MULTIPLE SKUS)

19

3.4A 3.4B

Note: The interaction to build a palette will 
be the same as the ‘Single SKU’ (REF: 3.0 
& 3.1).
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COMPARE YOUR LOOKS
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4.0 COMPARE YOUR LOOKS

4.0A

1. When the user tapps on ‘compare’ on 
the remote, she will see this page. The 
user can build up to 4 looks to compare 
and share.

Tapping on ‘+ add another look’ directs 
her to the dashboard with her current look 
populated. When she returns to compare, 
the compare quadrant will be populated.

2. Tapping on a completed look directs the 
user to the dashboard to view & edit that 
look. 

1

2
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4.1 COMPARE YOUR LOOKS: TOOL TIP

4.1A

1. The first time the user returns to the 
dashboard from the compare state, this 
tool tip will let her know how to return to 
compare. This should appear for at least 5 
seconds, or until she taps to dismiss it. 

2. The Compare indicator will update as 
the user adds looks to compare. She can 
compare up to 4 looks in her compared list. 
The user will tap on this icon to return to 
compare. 

Any changes the user makes on this dash-
board, adding new products or changing 
shades, will update the compare state 
when she returns to compare. 

1

2
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4.2 COMPARE YOUR LOOKS: LIST VIEW

4.2A 4.2B

1. The user can toggle between seeing her  
compared looks in a grid view (default) and 
list view, which will display the products for 
each look.

2. ‘Share this look’ directs the user to the 
share state. 

3. For each look/shade the user is com-
paring there will be a list of products in 
the look. She can tap the ‘x’ to remove 
the product, add to bag, and add to her 
‘Faves’. Tapping on the product name 
opens the SPP in a new tab.  

4. Tapping on the ‘x’ on the photo removes 
the look from the compare state. She will 
be prompted before this action is applied. 

1
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4.3 COMPARE YOUR LOOKS: LIST VIEW (MULTIPLE LOOKS)

4.3A 4.3B

1. If the user has multiple looks and is in 
‘list’ view, she will see all of the products 
organized by each look. 

2. If she removes a look, the next look will 
move up. 

1

2
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4.4 COMPARE YOUR LOOKS: DELETE THIS LOOK

4.4A

1. The user will see this notification when 
she is removing a look from compare. 

2. ‘Yes’ will remove the look and direct her 
back to compare. 

‘No’ and ‘x’ will return her to compare with 
out removing the looks. 

1

2
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SHARE YOUR LOOK(S)
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5.0 SHARE YOUR LOOK(S): SINGLE LOOK

5.0B5.0A

1. When the user has applied a shade to her 
face she will see this overlay. Selecting ‘Add 
Stickers’ will direct her to share.

2. Tapping ‘Back’ will direct her to where she 
came from (either the dashboard or compare 
state). 

3. The user will see her final look that will be 
shared. When the user emails or shares on 
social media the final look, products used, 
and hashtag will be attached to the post 
automatically. The user can add a comment 
before posting. 

4. When the user selects ‘email’ she will be 
prompted to fill out a form to submit. 

5. The user can choose to save her final look 
to her camera roll. This option does not save 
the products used. 

6. Selecting a sticker thumbnail will above the  
full size image. 

1
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5.1 SHARE YOUR LOOK(S): COMPARED LOOKS

5.1A 5.1B 5.1C

The user can arrive to this page from the 
compare state.

1. The user will see her final compared 
looks that will be shared (2 looks, 3 looks, 
4 looks).

2. Looks will be shared as a single image 
as it is represented in this view. 

1

2
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5.2 SHARE YOUR LOOK(S): EMAIL

5.2A 5.2B

1. The email will include the final look(s)
and shoppable products, with an Add to 
Bag CTAs. 

2. Tapping on the ‘x’ or ‘cancel’ exits the 
email form and directs the user to the 
share state. 

3. When the user taps on ‘email’ the label 
will rise to the top and the user can enter 
her email.

1

2
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5.3 SHARE YOUR LOOK(S): EMAILCONFIRMATION

5.3A

1. The user will receive a confirmation that 
her email has been sent. 

2. ‘Start over’ directs the user to the dash-
board will selected products removed.

‘Share Again’ directs the user to the share 
page (4.0 share). 

3. Tapping on the ‘x’ exits the overlay. 

1

2
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5.4 SHARE YOUR LOOK(S): FACEBOOK, TWITTER, PINTEREST
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5.4A 5.4B 5.4C

Lorem ipsum dolor sit emet. Lorem ipsum 
dolor sit emet. Lorem ipsum dolor sit emet. 
Lorem ipsum dolor sit emet. Lorem ipsum 
dolor sit emet. Lorem ipsum dolor sit emet.

Lorem ipsum dolor sit emet. Lorem ipsum dolor sit emet. Lo-
rem ipsum dolor sit emet. Lorem ipsum dolor sit emet. Lorem 
ipsum dolor sit emet. Lorem ipsum dolor sit emet.

Lorem ipsum dolor sit emet. Lorem ipsum 
dolor sit emet. Lorem ipsum dolor sit emet. 
Lorem ipsum dolor sit emet. Lorem ipsum 
dolor sit emet. Lorem ipsum dolor sit emet.

1. Each post will include the final look with 
the Smashbox logo. The final look could be 
a single look photo, single look animated 
gif, 2 compared looks, 3 compared looks, 
or 4 compared looks. 

The post will also have this copy, hashtag, 
and url attached to it:

Smashbox’s Try-On Studio lets you try 
makeup in pics and IRL. It’s everything! 

Here’s my new look…#smashbox

www.smashbox.com/try-on-studio

1
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ERROR STATES
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6.0 ERRORS

6.0A 6.0B 6.0C

1. The user will see this error message if 
the file size is too big. 

2. The user will see this error message if 
it’s of low quality.

3. The user will see this error message if 
the tool can not locate a face in the photo.

2 31
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6.1 ERRORS

6.1A 6.1B

1. The user will see this error message if 
it’s not the correct file type.

2. The user will see this error message if 
her email address is invalid.

1
2


